Have a video visit with a
doctor in minutes, 24/7

Using LiveHealth Online, you can have a visit
with a doctor on your smartphone, tablet or
computer.

Life moves pretty fast. When you're not feeling well, you want to
feel better fast. With LiveHealth Online, you don’t need to make
an appointment. Just sign up at livehealthonline.com or use the
app, and see a board-certified doctor in a few minutes.

When your own doctor isn't available, use LiveHealth Online if
you have:

o Pinkeye o Allergies

o Acold o Asinus infection
o The flu o And more

o Afever

A doctor can assess your condition, provide a treatment plan
and even send a prescription to your pharmacy, if it's needed.*

What will a visit cost?

Your Empire plan includes benefits for video visits using
LiveHealth Online, so you'll just pay your share of the costs
—$59.
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Sign up for LiveHealth Online
today — it's quick and easy

Go to livehealthonline.com or download the app
and register on your phone or tablet.
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See a Spanish-speaking doctor with
Cuidado Médico on LiveHealth Online
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CREDIT UNION

LiveHealth Online is the trade name of Health Management Corporation, a separate company providing telehealth services on behalf of Empire BlueCross BlueShield.
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* Prescription availability is defined by physician judgment and state regulations. Visit the home page of livehealthonline.com to view the service map by state.

If you're a retiree or have coverage that complements your Medicare benefits, your employer sponsored health plan may not include coverage for online visits using LiveHealth Online. Check your plan documents for details. You can still use LiveHealth Online, but you may have to pay the full
cost of a visit. Online visits using LiveHealth Online may not be a covered benefit for HRA and HIA+ members.

Services provided by Empire HealthChoice HMO, Inc. and/or Empire HealthChoice Assurance, Inc., licensees of the Blue Cross and Blue Shield iation, an iation of i Blue Cross and Blue Shield plans.





